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XA BA LE DPoc |ap — Tw do — Hanh phc
S6: 110 /BC-UBND Ba Lé, ngay 03 thang 6 nam 2024
BAO CAO

Cong tac tiép dan, giai quyét don thw khiéu nai, to céo
va cong tac phong, chong tham nhiing 6 thang dau nam 2024

Khéi quét chung vé tinh hinh khiéu nai, t6 co trén dia ban:

T 15/12/2023 dén 30/5/2024 tinh hinh tiép cong dan, giai quyét don thu
khiéu, t6 céo cia cong dan dugc thuc hién theo dung quy dinh cua phép luat; cu
thé UBND x4 da ban hanh Quyét dinh s6 77/QD-UBND ngay 27/12/2023 vé viéc
phan cong cong chic thyc hién viéc tiép cong dan; Thong bao s6 32/TB-UBND
ngay 27/12/2023 théng béo tiép cong dan dinh ky caa Chu tich UBND x4 Ba Lé;
Ké hoach sb 03/KH-UBND ngay 03/01/2024 cong tac Phong, chdng tham nhiing
tiéu cuc nam 2024 cua UBND x& Ba Lé.

I. CONG TAC TIEP DAN, GIAI QUYET KHIEU NAI, TO CAO
1. Cong tac tiép céng dan:

- Tong so: 0 luot/nguoi

+ Tiép dan thuong xuyén: 0 lugt/nguoi

+ Lanh dao tiép dan dinh ky: 0 luot/nguoi

2. Két qua cong tac xir ly, giai quyét don khiéu nai:

a) So don tiép nhdn trong ky: 0 don/Ovy
Trong do:

- S6 vu viéc thudc tham quyeén giai quyét: 0 don/0 vy
- S6 vu viéc da giai quyét: 0 don/0 vu

- S6 vu viéc giai quyét théng qua hoa giai thanh: 0don/Ovu
- S6 vu viéc giai quyét thdng qua hoa giai khong thanh: 0 don/ Ovu
- S6 vu viéc dang giai quyét: 0 don/0 vu

Ghi ch(: Yéu cdu trong bao cao phdi néu cu thé ngi dung don khiéu nai
cua cong dan gui den.

b) Phan loai don:

- Tong sb: 0 don/ Ovu
+ Dt dai: 0 don/Ovu
+ Tu phap: 0 don/vu

+ Chinh sach: 0 don/vu



+ Khac: 0 don/vu

3. Két qua cong tac xi ly, giai quyét don t6 cao:

Téng sé don t6 céo tiép nhdgn: 0 don/vu
Noi dung té céo: Can néu rd noi dung.

- S6 vu viéc td cao thudc tham quyén: 0 don/vu
- S6 vu viéc th cao da giai quyét: 0 don/vu
+ Sb vu viéc t cao dung: 0 don/vu
+ S vu Vviéc t6 cdo sai: 0 don/vu
+ Sb vu viéc td cdo co ding, co sai: 0 don/vu

4. Nhan xét, danh gia, kién nghi:

- Uu diém trong viéc thuec hién nhiém vu tiép dan, xit 1y don thu khiéu nai, to
cao.

+ Viéc td chic hoa gial, giai quyét c4c tranh chap trén dia ban xa chu yéu la
bang hinh thic tuyén truyén, van dong, thuyet phuc ba con nhan dan, khong co
truong hop nao xu ly hanh chinh hodc kién nghi chuyén co quan cap trén xu ly
theo quy dinh ctia Phap luat.

- Khuyér diém trong viéc thyc hién nhigm vy tiep dan, xi Iy don thir khiéu
Nai, to céo.

ia hinh doi ndi cao, hiém tre, chia cét boi nhidu sdng, suoi dan dén viéc
cap nhap, xa4&c minh con gap nhicu khé khan trong viéc giai quyét cac khiéu nai
trén dia ban

- Ton tai:

~ Trong nhan dan van con tinh trang mau thuan tranh chap, lan chiém dat dai
ngam nhung chura boc phat ra ngoai chu yéu 1a doi lai dat 6ng ba xua dé lai.
- Uu diém trong viéc chi dao, diéu hanh, thuc hién chire ning qudn 1y Nha
nudc vé cong tac giai quyet khieu nai, to cao.
~ Viéc trien khai cac van ban chi dao cua Huyén uy, UBND huyén vé cong tac
khiéu nai, t6 cao luon trién khai rong rai dén quan ching nhan dan trong toan xa.
Puoc su lanh dao, chi dao cua Cap Uy dang, chinh quyén dia phuong huéng

dan don ddc kip thoi nén viéc giai quyét khleu nai ¢ dia ban x& ludn kip thoi han
ché duoc don thu khiéu nai, to cao vuot cap.

- Kién nghi va dé xuat

Hién nay co s vat chat, trang bi, phuong tién 1am viéc cho dia diém tiép
cbng dan chua dugc dam bao: phong lam viéc trang thiét bi chua dugc dam bao
cho viéc tiep nhan, xtr Iy don thu khiéu nai, t6 cdo cua cong dan.
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D¢ xuat can to chirc ma 16p tap huan cho cén bo 1am cong tac tiép dan, xu Iy don
thu khiéu nal, to cdo va phong, chong tham nhiing ¢ hiéu qua tot hon.

1. CONG TAC PHONG CHONG THAM NHUNG

1. Viéc quan triét, tuyén truyén, phé bién chi trwong, chinh sach, phap luat
vé phong, chong tham nhiing, cdng tic lanh dao, chi dao viéc thuc hién cac quy
dinh caa phap luat ve phong, chong tham nhiing trong co quan, don vi minh, dia
phwong minh.

Nham thuc hién Luat Phong, Chong tham nhiing mot cach co hiéu qua, lam
t6t cong tac du tranh phong ngira va Chong tham nhiing tai co' quan; khéc phuc va
day I0i tinh trang tham nhiing, gép phan giir viing 6n dinh chinh tri - xa hoi trén
dia ban; nang cao y thic trach nhiém cua to chuc va tung can bg, cong chuc,
trong cong tac phong, chbng tham nhiing; xay dung d6i ngii can bo, cong chirc o
pham chat dao dirc, c6 ning luc va trinh d6 chuyén moén dap (ng yéu cau nhiém
vu duoc giao.

Pé dam bao cong tac quan 1y nha nudc vé cong tac phong chéng tham
nhiing ludn quan triét tuyén truyén phé bién céc chu truong, chinh sach cia Pang
phap luat vé phong, chong tham nhiing; cong tac lanh dao, chi dao viéc thuc hi¢n
cac quy dinh cia phap luat vé phong, chéng chéng tham nhiing trong pham vi
trach nhiém caa don vi quan ly.

2. Cac bién phap phong ngira tham nhiing.
a) Viéc thuc hién cong khai minh bach trong hoat dégng ciia co quan, don vi.

Thuc hién tot cac quy dinh vé cong khai, minh bach trong hoat dong cia co
quan theo quy dinh; niém yét céng khai quy trinh quan ly va hoat dong cua co
quan dé cac to churc, ca nhén biét thuc hién, giam sat.

Két qua thuc hién viéc cong khai minh bach trong hoat dong cua co quan,
don vi va UBND xa theo quy dinh tai diéu 11 va diéu 33 cua Luat phong chong
tham nhiing.

Viéc thuc hién cong khai minh bach trong hoat dong cua UBND x4, thuc
hién theo quy ché Iam viéc cua UBND, hang tuan thyc hién truc bao cua co quan,
thanh phan co bang uy, HDND, UBND, UBMTTQVN, truéng thon, tat ca cac
cong viéc diéu théng nhat, cong khai, dan chi.

b) Viéc thuc hign quy tdc #ng xi ciia can bé, cong chic va Quyét dinh sé
48/0D-UBND cua iy ban nhan dan tinh.

Uy ban nhan dan xa Ba Lé ban hanh va niém yét céng khai noi quy lam
viéc, noi quy tiép dan caa can bo, cdng chic tai tru sé 1am viéc cia co quan, cin
ctr vin ban chi dao caa Thuong truc Dang uy x4, UBND x4 kién toan quyét dinh
t6 48, trén co s& d6 trién khai va giam sat thuc hién mot cach c6 hiéu qua.

, Thuc hién nghiém tic Quy ché 1am viéc dac biét la tuan thu theo ,quyét dinh
$0 48/2021/QD-UBND cua UBND tinh. Gitr moi quan h¢ cong tac, phoi hgp hoat
dong dau tranh phong, chong tham nhiing trong ndi b va véi co quan lién quan,
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quan hé giira can bo, céng chic véi co quan, t6 chic va ngudi dan, bao gom
nhiing viéc phai lam hoac khong duoc lam trong qué trinh thuc hién nhiém vu.

¢) Viéc thuc hign chuyén doi cong tac cia can bg, cong chaec.

Nghiém tdc chip hanh theo sy diéu dong, phan cong, luan chuyén can bo cong
chuc cua cap trén.

d) Viéc thuc hién quy dinh vé ké khai tai san.

T6 chuc thuc hién tét viéc ké khai tai san, thu nhap theo Nghi dinh sb
130/2020/ND-CP ngay 30/10/2020 cia Chinh pha vé huéng dan thi hanh cac quy
dinh vé& minh bach tai san, thu nhap c4 nhan nhu: ra soat, thong bao c4 nhan thudc
dién ké khai tai san, thu nhap ca nhan, niém yét cong khai tai san, thu nhap ca
nhan; ra soat ddi twong, ca nhan thudc dién dong thué thu nhap ca nhan.

d) Vigc thuc hign trd luwong qua tai khoan.

Hién Uy ban nhan dan x& Ba Lé da thuc hién tra luong qua tai khoan cho can b,
cong chirc va nhitng nguoi hoat dong khong chuyén trach, ngudi hoat dong ban chuyén
trach & X&; nhitng nguoi hoat dong khong chuyen trach ¢ thon, nhirmg nguoi huong, phu
cap hang thang, hang quy thuc hién tra lvong bang tién mat truc tiép tai UBND x4.

Trén day 1a bao cao cong tac tiép dan, giai quyét don thu khiéu nai, to céo va
cdng tac phong, chong tham nhiing 6 thang dau nam 2024 cia UBND x& Ba Lé. Kinh
b&o cao UBND huyén, Thanh Tra huyén theo ddi, tong hop./.

Noi nhdn: TM UY BAN NHAN DAN
- UBND huy¢n; ' NS

- Thanh Tra huyén;

- Bang uy, HDND x&;

- CT, Céac PCT UBND xa;
- Luu: VP.
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